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Patient Billing Guide

Questions?

Please don’t hesitate to reach out to us. Call or text Customer 
Success at 312-598-9961 or email help.tempus.com.

Billing Type Expected Cost Requirements from Patient Financial Assistance

Medicaid Standard Medicaid $0 Select Option 3 on the billing form and 
provide Medicaid information.

N/A

Managed Medicaid

Medicare Medicare Part B
Government issued red, white  
and blue card

$0 Select Option 3 on the billing form and 
provide Medicare information.

N/A

Medicare Advantage
Medicare sponsored by a 
commercial insurance plan,  
such as Aetna, United, etc.

Tempus  
Transparency Policy

Patient fills out the billing form with 
their preference. Select Option 1 to opt 
into our Tempus Transparency Policy.

Available at  
access.tempus.com

Commercial Commercial Insurance
Standard insurance plans provided 
by Aetna, United, BCBS, etc.

Tempus  
Transparency Policy

Patient fills out the billing form with 
their preference. Select Option 1 to opt 
into our Tempus Transparency Policy.

Available at  
access.tempus.com

Self Pay Self Pay $295 Payment can be provided online at 
payment.securetempus.com. Tempus 
is HSA/FSA eligible. Payment plans are 
available, if needed. 

Available at  
access.tempus.com

Tempus Transparency Policy

Your DNA is complicated. Paying for DNA testing doesn’t have to 
be. To ensure transparency, Tempus performs a benefits check 
and contacts you if we expect your cost to be more than $295.
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