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Your healthcare provider has referred you for genetic counseling for Tempus xG Hereditary 
Cancer Testing – Powered by GeneDx.

Your specimen ID number (if applicable) is:

Note: Your healthcare provider must send a genetic counseling referral to 1-800-893-0276 or 
support@tempus.com.

Scheduling an Appointment:

GeneDx will contact you by email and/or telephone to schedule an appointment. You may 
contact GeneDx at 833-436-3832 with any questions.

At the time of your appointment, your genetic counselor will discuss your medical and family
history and genetic testing. Please be sure that you are in a quiet place without distractions. 
You are encouraged to include a family member or friend in the discussion if you are com-
fortable sharing your medical and genetic information with them.

What to Expect at the Appointment:

• Appointments are held remotely, by phone or secure videoconferencing

• Review of personal and family medical history

• Discussion of genetic testing

• Education about inheritance, testing, management, prevention, resources and research

• Opportunity to ask any questions

• Summary of the appointment will be sent to your physician
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