
How to Place a Tempus Order
Follow this document for step-by-step instructions to activate your Tempus Hub online account
and place an order.

Activate your Tempus Hub account
1. Follow the steps in the activation email that is sent to you to set up your account and

create a password. Save your login credentials. If your activation link fails, select
“Trouble Logging In” and insert your email address. If your login continues to fail,
text/call/email your local representative, or email support@tempus.com.

Place an order in Tempus Hub
1. Access Tempus Hub at hub.securetempus.com.
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2. Enter your login details. If you forgot your password or your password fails, select
“Trouble Logging In” and insert your email address. If your login continues to fail,
text/call/email your local representative, or email support@tempus.com.

3. Save the Tempus Hub main page as a “Favorite Bookmark” to make it easy to come
back to for future order and to access patient reports. If a patient or provider is not listed
in Tempus Hub, email help@tempus.com or contact your local representative.

4. Start a new order by selecting “Ordering” from the main page left-hand side navigation,
or click the “Order Test” button on the top right. If an order times out or submission fails,
you may find a copy of the order under “Drafts.”
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5. The “Order Progress” bar on the left side of the window tracks your form completion. All
required fields throughout the order form will be marked with an asterisk.
Additional notes for successful order completion:

a. Sections do not need to be completed in order.
b. Sections that are successfully completed will be checked in green.
c. Missing information within a section will stay as a gray circle.
d. Incorrect information within a section will be flagged with a red exclamation point

with detail next to the field, within the form.

6. Institution and Provider. Select Clinic and Provider information from the drop down. If
you miss a field, the page will let you know with an error next to the missing required
field. If the ordering provider is not listed, email, text or call your local representative or
email support@tempus.com.
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7. Patient Information. Complete all required fields that are identified with an asterisk.

8. Billing information. Select the patient’s bill type. Additional fields may appear if
“Insurance” is selected as a bill type.

9. Complete the additional fields if “Insurance” is selected as the Bill Type. Note that
“Insurance Type” is a required field and must reflect whether the patient is using
“Public/Government” insurance or “Private/Commercial.” If “Public/Government is
selected” then be sure to complete the “Treatment setting field.”



10. Sample & Diagnosis. Select the preferred sample collection method and the
appropriate ICD-10 codes. If a sample is collected in the clinic, a field will pop up to
select the sample pick-up time in the clinic.

11. Treatment History. All three questions under Treatment History need to be completed.
Specific medication names need to be provided for medications that have failed to work
for the patient, or medications currently prescribed. Medications under consideration
may be selected as a drug class. None or Other may also be selected.



12. Document uploads. This is an optional field. This section is drag and drop enabled. You
have the option to upload insurance card images from charts, chart notes or clinical
history.

13. Complete order. Click the “Create Order” button to complete submitting the order. You
will receive confirmation if your order has been successfully placed.



14. Order Pickup. If you indicated that the sample is collected in the clinic, upon
submission, you will be prompted to schedule a FedEx pickup. You may choose your
preferred date and time for pickup, and provide the necessary package information.

15. Completed orders and drafts. Once the order has been created, it will appear in your
patient list. If the order fails or does not appear in the patient list, check the draft orders
under Ordering→ New Order→ Drafts. If the order fails or does not appear in the patient
list, check the draft orders by opening the Online Ordering page again. It is on the left
side of the ordering form under “Drafts”



Track the status of your order

1. You may track the status of your order in real-time, and also see an estimated report
delivery date. Navigate to “Order tracking” on the patient’s order.


